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(See Favourites on our Channel) 
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The Federation of Small 

Businesses estimated that 20% of 

the UK working population did not 

make it to work during the heavy 

snow in January 2010 and cost 

small business in excess of £1.2bn.   

 

What was the impact on your 

business? 

V Access shared information wherever you are, on whatever device 

V Use audio conferencing, video conferencing and web collaboration 
to reduce costs & carbon emissions 

V Integrate new ways of working into standard business practices 

V Work is something you do, not somewhere you go 

Bad weather should mean business as usual 
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Increase Team Productivity 
Anytime, Anywhere, on Any Device 

Desk phone + software phone 
Single number reach 

Mobile paired with Desk phone 

Secure VPN 

Remote Access 

Microsoft Outlook 

Voicemail to Email 

V Powerful productivity enhancing applications in a single interface  

V Accelerate decision-making and collaboration using instant 
messaging, presence, video, click-to-dial and web conferencing 

V Save on travel and exchange ideas “face-to-face” using video 

V Increase effectiveness of remote and mobile workers  
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Save Time and Money, whilst improving Service 
Using Presence, Instant Messaging, Contact Centre and BT alternatives 

CapabilitiesτRichness of User Experience 
V Reduce costly communication delays by quickly knowing who is 

available and how best to reach them 

V Leverage presence, availability and context 

V SIP Services could dramatically reduce line and call costs 

V Call Queuing, Auto-Attendant, Messages-on-Hold and Reporting 

V Software integration with leading CRM packages 

info@infrastructureuk.com  www.infrastructureuk.com   0800 054 2468 



 
 

Improve Customer Service 
The key difference for SME businesses 

Delivering an excellent Customer Service Experience 

V Take Customer Service to a new level 

V Integrated Basic Agent and Reporting Functionality 

V Call Queuing, Auto-Attendant, Recorded Messages, Music-on-Hold 

V Software integration with leading CRM packages including 
Salesforce, ACT!, and MS Dynamics 
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Increase Building Security 
“Meet Your New Bodyguards – They work weekends” 

Access to Building Surveillance on your Unified Network from anywhere 

V Use the network to distribute security surveillance images 

V Access images from anywhere, anytime on any device 

V You don’t need to have a separate CCTV network running in parallel 

V Single supplier can manage your network and security system 
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CapabilitiesτRichness of User Experience 

 
 

Save Time & Costs 
Make Remote Meetings as Natural as Face-To-Face Interactions 

Integrated Voice, Web and Video Conferencing 

V Speed up projects and make decisions faster with audio 
conferences, virtual meetings, video calls or web collaboration 

V Increase sales, support, meeting and  training effectiveness  

V Save on conferencing with lower transport and travel expenses  

V Significantly improve Return On Investment 
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Business 

Focus 

Technical 

Expertise 

Solution Consultancy 

 

Prepare 

Plan 

Design 

Implementation               

 

Install 

Integrate 

Support 

 

24 x 7  

All year round 

Dedicated Account Manager 

Continuous Customer Engagement Monitor & Optimise  

Why Infrastructure UK? 

 
V Take responsibility 

V Manage the entire solution 

V Many years of experience 

V Cisco Certified Select Partner 

V Focused on the SME market 

V We care about the environment 

V Ethical / CSR 

V Fun to do business with 

Why Cisco? 

 
V $5bn USD on research and 

development every year 

V Training and development 

V Market leaders 

V Quality products 

V World class customer service 

V Affordable for SME’s and 0% finance 

V Competitive edge for your business 
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Business 

Focus 

Technical 

Expertise 

Solutions Consultancy 

Prepare - Plan - Design 

Implementation 

Install - Integrate 

Support 

24 x 7 all year round 

Dedicated Account Manager 

Continuous Customer Engagement Monitor & Optimise 

Our Approach is what makes us different 

Global Support. Local Service. 
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Cadia Special Offers 

2 

1 

3 

FREE Cisco Business Advisor Consultancy (RRP £495) 
Includes: 

• Cisco Consultant Appointment at your business premises 

• Customised report to show how smart IT and Communications                             

can transform your business  

• Case Studies relevant to your specific needs 

• Discussing the way to optimise the ROI on your investment 

  

Special introductory offer - 10% discount 
Introductory discount available on orders for Cisco  

equipment placed by Cadia Gatwick Diamond Business  

Association Members before 23 December 2010. 

0% Finance for up to 3 years 
Available on orders placed before the end of January 2011, 

courtesy of Cisco Capital Finance.  

Subject to conditions and status.  
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Thank you for your time 

An overview of our Services 



  

Thank you for your time 
 
Please visit our website, email us or call for 

further information or to arrange an appointment  

for a customised, interactive demonstration 

 

Call   0800 054 2468 

Email  info@infrastructureuk.com 

Web  www.infrastructureuk.com 
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